FAC Monthly Membership Calls
First Thursday of Every Month at 8pm —9pm ET. For Audio only call 319-527-3487 — No access Code

If they have trouble connecting or will be charged by their phone service provider, they can
instead text CALL ME to 319-527-3487 and Free Conference Call will call them back and connect
them to the meeting at no charge.

FORMAT: We generally have a topic and expert/guest speaker to address the topic. Depending
on the talking points and as agreed by the guest, we may or may not offer a Q&A session.
Monthly Member Calls are recorded and available for playback unless restricted by the Legal
team. If recording is “Locked” it is no longer available to the public and can only be accessed with
a password on a Need to Know basis.

Examples of when this may happen include, but are not limited to:

- Something was said that would jeopardize an active case

- Response(s) were not accurate and may cause confuse or misled members
- Information covered on call is out of date or obsolete

- Personal data about a plaintiff or member was disclosed.

PROTOCOL — Use First name and County only. Be respectful, no political or discriminatory
discussion is permitted. If caller cannot be identified the moderator will delete the caller.

PLAYBACK: To Access a Recorded Monthly Meeting, call 605=475-4953 and enter code 7393924,
then enter the Reference ID# (such as 1994#) or enter just # to get the last recording. It is helpful
to have list of past calls that you want to share with new members.

NOTE: Weekly Updates and special events such as the Virtual Holiday Party are also recorded
and accessed the same way. Therefore, the recordings are a mix of Monthly Membership Calls,

Weekly Updates and special events.

For a List of recordings, go to

FAC New Member Orientation Calls

Second Thursday of Every Month at 8pm —9pm ET. For Audio only call 319-527-3487 — No access Code
If they have trouble connecting or will be charged by their phone service provider, they can
instead text CALL ME to 319-527-3487 and Free Conference Call will call them back and connect
them to the meeting at no charge.

FORMAT: No agenda. This call is hosted by the Membership Chair or a Coordinator. It is
intended to be an open session where callers can ask questions about FAC, get resources, find
out how to volunteer, or share concerns that they have. FAC is not a law firm and cannot give
legal advice. However, we can share our personal experiences with the members on the call,
making it very clear that it is a share and NOT advice, and they are responsible for researching
and complying to the state laws and local municipal ordinance if applicable.

NO RECORDINGS - these calls are not recorded.

PROTOCOL — Use First name and County only. Be respectful, no political or discriminatory
discussion is permitted. If caller cannot be identified the moderator will delete the caller.



